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News… 
 

From the Editor… 
 

Definitely spring here. Mowing twice a week! Note our office hours have changed and 

the fax number is no more. 

 

-Kirk 

 

 

NetScanTools Pro Important News – Please Read 
 

Background: for the last 20+ years we have been using an old DSL line to host the 

registration and maintenance plan expiration date server. We have been informed 

that on April 15, the ISP is no longer able to continue supplying that service. At that 

point our server will go offline. Why DSL? We are in a rural area, no cable, no fiber – 

enough said. 

 

What is the impact on you as an end-user? 

 

Registration: To register NetScanTools Pro, you will need to press the Step 1 button 

on the Registration Reminder window, then locate the ‘Register Online at 

NetScanTools.com’ button currently in the lower right side of the Secure Server 

Product Registration Window. Press it and your web browser will open to the 

registration page. Please be aware that this is not an instant registration – we will 

process it and send back the registration email to the address you supplied. 

 

What other impacts are there? 

 



Updating Maintenance Plan Expiration Date: The ‘Update Maintenance Plan 

Expire Date From NetScanToolsPro.com’ button will no longer communicate with the 

server. It will time out. 

 

Startup date check: You will need to clear the checkbox on the Application 

Info/Preferences window labeled ‘Enable Maintenance Plan Expiration Date update 

from website’. If you do not clear it, the software will take longer to startup as it 

waits for a communications timeout. 

 

Where do we go from here? 

 

This came upon us very suddenly so there is currently no quick workaround. We are 

looking at options. 

 

 

 

NetScanTools Pro 11.93.3 Released April 4, 2024 
 

This release has a change in the reports launcher to allow you to modify the ‘Analyst’ 

information. There are several other minor changes. 

 

The biggest thing is a change to the Registration Process. The registration window 

was changed to make the button launching your web browser to view the online 

registration page. Note that when you fill out the page it sends an email to us, so it 

is not an instant process. 

 

Here is the detailed list of changes: 

-Important note about registration change. Server is going offline on or before April 

15, 2024. Check and update for maintenance plan expire date on About page will 

also cease to function. 

-Installer turns off automatic maintenance plan expire date update. See left control 

panel Application Info - Preferences. 

-Added method for changing Analyst info for reports to Report selection window. 

-DNS Tools Advanced: changed button and report order to SPF/DMARC/DKIM to 

reflect actual output order. 

-DNS Tools Core: several places now inform you if input IP or hostname is missing. 

-Report selector: double clicking in report list has been removed. Single click and 

press View Report button. 

-Open or Create database window now grays out 'use last database' if there is no 

last database. Affects first time installations. 

-Packet Flooder now has explanation message for 0x800007d5 PDH_NO_DATA 

message that appears when trying to send packets through certain interfaces. 

Usually appears with virtual interfaces. 

-Social Media icons in left control panel updated. 

-Updated SQLite to version 3.45.2 

-Updated MAC address/Manufacturer database. 

-Updated IP to Country database. 

-Changed dates to 2024. 

 

 

 



Where to find your NetScanTools Pro Update Username and 
Password 
 

We receive this question a couple of times a month: "Where do I find my username 

and password after clicking on the 'Help' menu and selecting 'Check for New Version' 

in NetScanTools Pro?" Here's the answer: Look on the right-hand side of the program 

window. If your copy of the software is registered, your username and password will 

be displayed in the appropriate boxes. 

 
 

If you have the right credentials and cannot log in, check your maintenance plan 

expiration date, then contact us. 

 

 

 

Maintenance Renewal and ordering online 
 

Due to a staffing shortage, we are not sending out reminder emails on a regular 

basis. Emails being sent when we have time. 

 

There are two things to keep in mind when renewing online: 

 

1. Make sure you really need to renew. Every so often we get an online 

renewal order and the customer did not need to renew – we have to refund it 

through our reseller and we get charged. Why does this happen? The 

renewal expiration date in the software was not changed at the last renewal. 

There are two ways to do this (prior to April 15, 2024) – first is to go to 

Help/About and press the large button to update your plan expiration date 

from our server. Second is to manually change the date according to the 

instructions we sent when you last renewed. If in doubt, ask us. 

2. Sometimes customers have problems entering their serial number(s) 

into the online order form – an error message appears when moving to the 

next screen. This is frequently caused by a space or other hidden character in 

front of the serial. Make sure there is nothing in front of V11- when you enter 

the serial into the online order form. 

 



Just a reminder that when you order any of our products online, you order from 

FastSpring, which is our authorized partner for resale. They'll process your purchase, 

and we'll do everything we can to make sure your order is fulfilled as quickly as 

possible. 

 

A note about purchasing online from FastSpring. We get asked for the receipt 

all too often. The receipt for your order will be linked in an email sent to you by 

FastSpring. Please look at ALL the emails sent by FastSpring right after you order – 

important information is found in those emails - like your receipt and download link. 

 

 

Office Hours change and FAX number is gone 
 

For a variety of reasons we have decided to reduce our phone office hours to 8am 

through noon Pacific Time. Please leave a message if we do not answer. If you are 

outside the USA, please leave an email address or email sales at netscantools.com 

with your question. 

 

The old FAX number ending in 9871 is now gone because it held the DSL connection 

which we had to give up in mid-April. 

 

 

 

Contact Information 

 

If you have any questions or suggestions, please feel free to email. 

 

Northwest Performance Software, Inc. 

PO Box 1375 

Sequim WA 98382 

(360) 683-9888 

www.netscantools.com 

sales [at] netscantools [dot] com 

 

'NetScanTools Pro', 'NetScanTools Standard', ‘NetScanTools Basic’, 

'NetScanTools LE', 'ipPulse', 'Northwest Performance Software' and 

'NetScanTools.com', are trademarks of Northwest Performance Software, Inc. 

'NetScanTools' is a registered trademark of Northwest Performance Software, 

Inc. 

 

Other names and trademarks are the property of their respective owners. 

http://www.netscantools.com/

